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Crisis Line Messaging
Focus Group Findings
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Why this Topic for a Focus Group?

d  Lethal Means Safety Committee wanted to address messaging around firearm
safety with students

d The SafeOregon Tip Line came up as a resource and we were curious as to how this
line was perceived and used

J Wanted to hear directly from students about their experience

J  Added in questions about other lines to see which ones they were more likely to

use in different scenarios and which ones they have previously used



The Lethal Means Safety
Committee will use this to guide
recommendations to both OHA

and SafeOregon Tip Line. This
will also inform their own efforts
in promoting different crisis
supports.
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Outreach for Focus Group

4 different days were selected to hold focus groups at different times of the day
to increase availability and accessibility

J Age range was adjusted to hear from younger people
A Previous focus groups recruited for 14-24-year-olds
[  This focus group recruited for 11-20-year-olds (this one ended up not meeting due

to only two registrants and one of them not being able ot make it)

J Because of the younger age, one focus group was set aside specifically for
11-14-year-olds in case they wouldn't be comfortable talking in a grough with older
attendees

J  Recruitment was sent out via email to different community partners
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Attendee Demographics Summary

Jd  Most attendees were age 15-17
Vast majority attend public schools
Most are White

Most are Cis Male
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Most are from Northwest Oregon (covers Portland metro, Clackamas and

Washington counties as well as Polk, Tillamook, and others)

L

Most are LGBTQ2SIA+



15 minutes Welcome, Purpose of Meeting, Gift What city do you live in? If you could be any kind
Card Reminder, Overview of Think of potato, what would you be?
Tank, Ice Breaker

Crisis Line Overview / Pre-Test (Zoom | Discuss results of test:
poll) - Pick one response
SafeOregon Tip Line (Group Have you heard of this line before?

discussion, Jamboard, Zoom poll) Have you used it?
What have you heard about it?
Is your school enrolled in the program?

15 minutes Messaging about Different Lines Does your school have posters, stickers, other
(Group discussion, Jamboard) visuals that promote students to use crisis and

help lines?
If not, do you think that advertisements from your
school would help normalize using these
resources?
What do you think the best way to advertise /
share these resources would be? Who should
share them?

5 minute break

10 minutes Experience using crisis lines (Group | If you have used a crisis line before, what is one
Discussion / Poll Everywhere) helpful thing that was said or recommended to
you?
PollEv.com/jfraga000
Send jfraga000 to 22333

10 minutes Support with calling a crisis line Have you ever encouraged a peer/friend to utilize
(Group discussion) any of these lines (either via text, phone, or
webchat)?
Has a friend or adult ever called one of these lines
with you to support your mental health crisis?

10 minutes Scenario questions (Group discussion, | What line would you call in these different
Jamboard) examples?

Closing, Post-Test (Zoom poll)




Overall Themes
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Some schools don't share crisis lines / mental health information

For the ones that do, students find it helpful when information is shared on flyers at school in
the hallways and bathroom stalls and at counselor offices

Calling it a ‘crisis’ line can make people feel like they can’t use the line if they minimize what
they are experiencing

People want flowcharts / things that explain what happens when you call or text a crisis line
Not everyone was aware of the SafeOregon Tip Line

For those who do know of it, they are worried to use SafeOregon Tip Line because of potential
police involvement

Students are more likely to talk with someone they are concerned about than report it or call
a line about the person because they don’t want anything to happen to them

Who shares the resources matter. Students report being more open to hearing the
information from peers / student leadership than teachers or school staff



Pre-Survey Summary

Crisis Lines Attendees Heard of

National Crisis Line 988 _
National Text Line 741741 -
Trevor Project _
SafeOregon Tip Line _
County Specific Crisis Line .
]

None
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Pre-Survey Summary

Which lines have you used for yourself?

o

2 4 6 8 10
Youthline

Trevor Project

911

National Crisis Line 988
National Text Line 741741
SafeOregon Tip Line

Other

Haven't used one for myself

12



Pre-Survey Summary

Which lines have you used for someone else?

2 B 6 8 10

o

Trevor Project
SafeOregon Tip Line
County Specific Crisis Line
National Crisis Line 988
YouthLine

911

Haven't used one for someone else

12



Pre-Survey Summary

How did you hear about the lines you used?

o
N
=S
(e)]

8 10 12 14 16 18

Flyer / Handout

Friend / Family
From School

Facebook
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Instagram I

Tik Tok I
Snapchat E—
Twitter /X N

Google Search INNIIIEENEENENEGEGEGEGEGEGNGNGNGNGNN—
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Other



Pre-Survey Summary

Where should information be shared?

School - as flyers
School - in the Office
Doctor Offices
Community Centers
Facebook

Instagram

TikTok

SnapChat

YouTube Ads

Commercials
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How does your school advertise mental health resources like crisis lines?

oo 3 ;

department, .

assembly’s, et
oregon

flyers

Via fliers
and
stickers.




How should your school advertise Mental Health resources?

I think the

fa



A
What do you think is the best way to advertise / share crisis resources?
Who should share them? 6

Where should they be shared?
And do resources being shared need more explanation and information?
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SafeOregon Tip Line Survey Summary

Did the SafeOregon Tip Line work how it was supposed to?

o

2 - 6 8 10 12 14

Yes. The school helped and no one ever knew | submitted a tip.

Kind of. The school helped, but some people found out that |
submitted the tip.

Not really. The school helped, but | don’t think it made it any
better.

Not at all. The school didn’t help, or they made it much worse.

I don’t know. | didn’t hear anything after | submitted the tip.

| have never/don’t know anyone who has ever used SafeOregon.
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SafeOregon Tip Line Survey Summary

Why might students not use the Tip Line?

o
N
~
[e)]
o]
[y
o
[y
N

14

They worry friends will find out

They don't trust the school to help

They worry about police getting involved
They think they will get in trouble

They don't know how to submit a tip

They have an alternative way to report safety information/don't
need it

They think it will make the situation worse _
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What have you heard about the SafeOregon Tip Line?
If you have used it before, what was your experience?

o L RO oo 1 think people
mwamm also feel
Msonn:: s by
threatening to shoot thepo'iee
our school, it ended aspect
up being a prank
still.
1 think people
pﬁm;ywvhwﬂ-: Haven't heard
a about
:E:-rumn about it,
at my school. | people go to
s sl our school
ith
e officers
1 havent heard
about it, whenever
people have




Post-Survey Summary

Do you think your school is aware of these resources?

Unsure No
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18
16
14
12
10
Yes
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Post-Survey Summary

If you don't think they are aware, do you think it would make a
positive difference if they were to learn about them?

18
16
14
12

10
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Yes Unsure No N/A



Your friend Matt has been writing comments and drawings in his notebook at school recently expressing wanting to die.

Matt has not talked about these feelings with you directly, but you have noticed that he has been more distant in the recent week.

On Tuesday, he started sharing with you different ways that someone could die and then did not come to school the following day. 6
You become worried about his safety.

What line would you utilize in this scenario?

at the very
least talk
about it at the
most get
them help and
a good hotline

Talk to
the
person

Something
anonomous so
| could keep
their identity
safe so things
don't escalate
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You transferred to a new school and have been bullied by a specific kid in your grade.
You worry about talking to your teachers because you just moved here and you are
hesitant to talk with your parents because you know they are stressed over the move.
You notice that you are becoming more sad and stressed as this continues.
Which line do you think would be helpful to call or text to receive support around this?

youthline youthline
YouthLine
because youth line
youth?

YouthLine

A
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A classmate just posted on Instagram about how much they hate school and the people in their life.
They included a few concerning emojis, like an exploision, in their post. 6
What line would you utilize in this scenario?

safeoregontip

SafeOregon
Tip Line

SafeOregon
Tip Line
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Your sister’s friend Haley went live on Snapchat and shared a goodbye message at 11:30PM. Haley is still
talking when your sister comes to you with her phone and isn’t sure what to do. Which line do you think 6
you should use at this moment to provide support?

Local crisis
line, and 911. 1
would also
reach out to
parents.
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Attendee Demographics

What is your age?
20 18
15

10

11-14 15-17 18-20



Attendee Demographics

25

20

15

10

2

American Indian
Indigenous or
Alaska Native

3

Asian or Asian
American

What is your Ethnicity?

7

Black or African
American

Two or more
Ethnicity
Identities

2

Unsure

White or
Caucasian



Attendee Demographics

What is your Gender?

14 13
12
10

10

8

6

4 3

2 2
2 H ]
0
Cisgender Female Cisgender Male Non-Binary Transgender  Transgender Male
(your gender (your gender Female
identity identity

corresponds with corresponds with
your birth sex) your birth sex)

2

Unsure



Attendee Demographics

Do you identify as LGBTQ2SIA+?

16
14
12
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Yes No Unsure
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Attendee Location
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Central Oregon

What part of the state do you live in?

4

Eastern Oregon

Northwest Oregon

Southwest Oregon



Attendee Location

Oregon Region Map

Central Oregon

-----

Northwest Oregon : L -

Eastern Oregon

--------

Southwest Oregon
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Type of School Attended

What type of school do you attend?

2
1

Alternative / Online School

5

Private School

Public School



